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I have used Acronis True Image for many years and have found it to be the best backup program available. In the last few years it has changed from a desktop backup program to an internet of things, multiple devices and cloud backup program. There are two license versions, a one-time purchase perpetual license and an annual subscription version which adds full cloud backup and one year phone support. I will be reviewing the one-time purchase version.
Acronis True Image (ATI) is not your father’s backup program, which only backed up your PC to an external hard drive, DVD, CD or flash drive. It has expanded to become an all devices, and Facebook backup program. ATI omits the cloud backup, but may be expanded to use the cloud for an additional fee. Acronis claims that the 2017 version is 60% faster than last year and 3 times faster than any competitor. I have compared ATI to all the major backup programs in the past and at that time verified that it was the fastest. ATI 2017 backs up my new computer (which has an Intel i7-6700 CPU, a 500 GB Solid State Drive and a SATA 600 MBs 1 GB spinning drive) in 10 minutes. Using ATI 2016 on my last computer took an hour and 20 minutes. The SSD backup takes only 4 minutes.
There are over 50 new features in ATI 2017. Major new features include: Backup any IOS or Android mobile device (not Windows mobile devices) to your PC or MAC using WIFI. Note that your computer must have a WIFI connection on the same network as your mobile device to enable mobile backup to a PC. My new desktop computer does not have WIFI, but my laptop does. One nice feature is that you may migrate between IOS and Android in the event you change your platform or use both types of devices. ATI 2017 has the ability to remotely backup to any computer anywhere in the world, providing each has ATI 2017 installed. You may now manage all your computers from one place. ATI permits you to backup Facebook data in the background to your PC, and browse and search Facebook content in the backup. I would not be surprised if future ATI versions offer similar backups of other social media sites’ data.
Backup and Restore remains the same. You have all the selections for image backup and restore choices for your computer that previously existed, like non-stop background backup, full, incremental, etc. There are numerous options to customize your backups like scheduling the time, the type of backup, notifications, any exclusions from the backup and a host of advanced choices including backup validation. You also have multiple choices of where to backup, whether hard drive (internal or external), solid state drive, USB flash drive, file server -NAS or NDAS, network share, FTP server, DVD or Blu-Ray, or memory card. You may use password protection with 256-bit AES encryption for your backups to prevent prying eyes from viewing your confidential data.

ATI has Mobile Device Data Backup apps for Android and Apple devices. I could not find a Mobile Device Backup app for Windows when searching the Windows store. Using the online Dashboard (loaded from the ATI menu), you may access and manage (delete, restore, backup, remote access, etc.) Archives, Syncs, and Backups from any of your devices, and backup data from any device that is on. 

Advanced features and tools include: Try & Decide: When you turn Try & Decide on, your computer is in the Try mode. After that, you can perform any potentially dangerous operations without worrying that you might damage your operating system, programs or data. When you turn Try & Decide off, you decide if you want to apply the changes to your computer or you want to discard them. Startup Recovery Manager: The Acronis Startup Recovery Manager lets you start Acronis True Image 2017 without loading the operating system. With this feature, you can use Acronis True Image 2017 by itself to recover damaged partitions, even if the operating system won't boot. Unlike booting from Acronis removable media, you will not need a separate media or network connection to start Acronis True Image 2017. Acronis Secure Zone is a special secure partition that you can create on your computer for storing backups. Acronis Secure Zone uses a FAT32 file system. You can Clone your disk image to a new disk; Create Rescue Media on a CD, DVD, or flash drive to use if your computer is not bootable; Create Universal Restore Media to restore an image to dissimilar hardware, which includes migrating your system from a hard disk drive to a solid-state drive; Backup to NAS (network attached storage); Archive less used files to an external device, and more.
ATI comes with a free copy of Parallels Access. This is a program that allows you to remotely access and control your computer from a tablet or cell phone. There are apps for Android, IOS and Amazon. It sells on the internet for $40.

Acronis support is excellent and comprehensive. I had reason to use online support. Using their TeamViewer, a support person took control of my computer and fixed my problems.

The new Acronis True Image 2017 is a large, versatile program. With all its expanded capabilities, it continues to lead the field. It is relatively easy to use. There is a manual you may download as well as a comprehensive Help file. I recommend the Acronis True Image 2017 for everyone from novices to experts. It is still the best you can find. 
A one computer version is available for User Group Members from Gene Barlow, User Group Relations at: http://www.ugr7.com/products.html for $25. You may also purchase the 1 year subscription version at equally low prices. 
Requirements

· Windows XP SP3, Windows 7 SP1 (all editions), Windows 8 (all editions), Windows 8.1 (all editions), Windows Home Server 2011, Windows 10

· Apple OS X Mavericks 10.9.5+, OS X Yosemite 10.10.2+, OS X El Capitan 10.11, iOS: 8.x and later

· Android: 4.4.x and later

Support: Acronis provides multiple free support methods for ATI as follows at www.acronis.com:

•
1 year free email and chat support

•
Knowledge Base

•
Video Tutorials

•
User Forum

Support: If you purchase from User Group Relations, ontact Gene Barlow at gene@ugr7.org for help and answers to your questions.
